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Employer	Description:		
	
Blazing	Saddles	Bike	Rentals	and	Tours,	a	family	owned	and	operated	company,	started	in	San	Francisco’s	
Fisherman’s	Wharf	over	30	years	ago	with	a	single	idea:	to	share	the	unforgettable	experience	of	biking	over	
the	Golden	Gate	Bridge.	Since	then,	Blazing	Saddles	has	been	the	leader	in	providing	groups	and	individuals	a	
fun	and	unique	sightseeing	experience.	With	locations	in	San	Francisco	and	New	York	–	from	Central	Park	to	
Golden	Gate	Park	–	we’ve	got	you	covered	coast-to-coast.	Blazing	Saddles	has	the	friendly,	knowledgeable	
staff,	and	the	perfect	bikes	to	get	you	ready	to	roll	on	the	ride	of	a	lifetime.		
	
Our	main	priority	at	Blazing	Saddles	is	that	customers	come	away	from	a	day	on	our	bikes	feeling	they	have	
experienced	the	very	best	San	Francisco	or	New	York	City	has	to	offer.	With	the	largest	fleet	of	rental	bikes	in	
California,	we	are	equipped	to	provide	bicycles	for	an	extremely	wide	range	of	customers	-	anyone	from	the	
novice	to	seasoned	rider.	Our	selection	includes	the	most	popular	comfort	bikes,	tandems	and	kids’	bikes.	We	
also	have	specialty	bikes	for	those	interested	in	more	advanced	riding.	



 

	

What	We	Are	Looking	For	In	An	Employee:		We	are	always	looking	for	enthusiastic,	energetic	people	to	join	
our	team!	At	Blazing	Saddles,	our	ideal	candidates	will	be	high-energy	people	who	are	excited	to	share	
everything	that	our	beautiful	city	has	to	offer	with	visitors	and	locals	alike.	San	Francisco	is	a	very	bicycle	
friendly	city	and	encouraging	customers	to	enjoy	our	city’s	views,	restaurants	and	beautiful	bike	paths	while	
riding	one	of	our	bicycles	will	be	your	daily	mission!	We	need	unique	individuals	with	exceptional	
communication	skills	for	interaction	with	the	public.	You	must	be	able	to	think	on	your	feet	and	move	them	at	
the	same	time!	Bicycle	knowledge/experience	is	great	if	you	have	it,	but	not	necessarily	as	important	as	a	
happy,	outgoing	and	fun	personality.	Our	team	members	will	be	on	their	feet	all	day	long,	working	outside	at	
different	locations	throughout	the	city.	
	
We	offer	a	great	working	environment,	excellent	benefits,	and	competitive	wages.	If	any	of	the	job	
descriptions	below	sound	like	they	could	be	a	good	fit	for	you,	please	fill	out	the	web	form	below	with	a	
couple	sentences	about	how	your	past	work	experience	and	your	outgoing	personality	will	make	you	a	great	
fit	for	our	business.	There’s	also	room	to	attach	your	resume	if	you’d	like.	
	
Job	Description:		
	
Customer	Service	Team	Members	will	be	moving	all	day	long,	working	outside	at	different	locations	
throughout	the	city.	This	is	a	great	job	for	people	who	like	to	work	hard,	have	fund	and	spend	all	day	outside	
in	a	beautiful	city!	There	are	30	positions	available	in	San	Francisco	and	15	positions	available	in	New	York	
City.	The	wage	is	$15.50/hour.	A	$1.00	bonus	for	every	hour	worked	will	be	given	to	participants	that	stay	
until	their	work	finish	date.	
	
Roles	&	Responsibilities:	

• Actively	engaging	customers	and	creating	a	welcoming	environment	for	visitors	to	San	Francisco	
• Providing	product	and	service	information	&	suggestions	
• Rental	paperwork	procedures	
• Cash	handling	and	credit	card	processing	
• Giving	detailed	directions	and	instructions,	often	to	large	groups	of	people	
• Basic	bicycle	handling	
• Clean	and	maintain	a	professional	work	environment	
• Administrative	tasks	as	needed	

	
Desired	Skills	or	Abilities:	

• Excellent	communication	skills	
• Problem	solving	ability	
• Multi-tasking	ability	
• Ability	to	work	varied	shifts	each	week	
• Basic	bicycle	knowledge,	or	willingness	to	learn	
• Enthusiastic	and	energetic	personality	
• Courteous	and	friendly	manner	



 

	

	
Work	Start	Dates:	You	should	plan	your	U.S.	arrival	so	you	can	begin	working	May	15th.		
	
Work	Finish	Dates:	We	are	looking	for	candidates	who	can	stay	as	late	as	possible.	Ideally	you	will	be	finishing	
work	after	Labor	Day,	2018,	which	is	Monday,	September	3rd.	A	$1.00	bonus	for	every	hour	worked	will	be	
given	to	participants	that	stay	until	their	work	finish	date.	
	
Interview	Format:	We	are	able	to	interview	and	hire	couples	and	friend	groups.		
	
Work	Hours:	You	should	expect	to	work	between	32-40	hours/week	throughout	the	summer.		
	
Uniform:	Shirts	provided	by	employer.	Students	must	bring	nice	jeans	(not	too	baggy/torn),	shorts,	or	any	
athletic	wear,	and	comfortable	shoes,	as	staff	will	be	on	their	feet	all	day.	
	
Area	Descriptions:		
	

San	Francisco	is	a	major	city	in	California,	the	centerpiece	of	the	Bay	Area,	well-known	for	its	liberal	
community,	hilly	terrain,	Victorian	architecture,	scenic	beauty,	summer	fog,	and	great	ethnic	and	
cultural	diversity.	These	are	only	a	few	of	the	aspects	of	the	city	that	make	San	Francisco	one	of	the	
most	visited	cities	in	the	world.	

	
New	York	City	has	a	population	of	approximately	8.2	million	people.	The	New	York	Metropolitan	Area,	
which	spans	lower	New	York,	northern	New	Jersey,	and	southwestern	Connecticut,	has	a	population	of	
18.7	million,	making	it	the	largest	metropolitan	area	in	the	U.S.	As	of	2014,	it	was	one	of	the	15	largest	
metro	areas	in	the	world.	New	York	City	is	a	center	for	media,	culture,	food,	fashion,	art,	research,	
finance,	and	trade.	It	has	one	of	the	largest	and	most	famous	skylines	on	earth,	dominated	by	the	
iconic	Empire	State	Building.	
	
	

	


